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Objectives:

 Knowing how to identify employees who 

might be dealing with stress and other 

issues related to the pandemic

How does the Americans with Disabilities 

Act apply to employees who are dealing 

with mental health, substance abuse 

and more

 Resources for your business as well as for 

your employees



General Issues with Stress 

and the Pandemic

 Anxiety

 Worry of Illness

 Depression

 Isolation



Reasons that employees 

are feeling more “STRESSED”

 Business transition/telework

 Family/Home life 

 Becoming ill

Vaccine hesitance

 Income change

Other



Income, Stress and the 

Pandemic



Identifying stress with your 

employees:

 Less concentration

 Lower productivity

 Excessive absence

 “Mondayitus” of “Fridayitus” 

 Inconsistent behavior 

 Substance abuse



Substance Abuse and 

the Pandemic

 30%+ increase in alcohol and substance abuse (APA 3, 
2021) during the pandemic

 More dangerous because people are alone, might 
need assistance

 Decrease immunity, more prone to illness

 Social drinking such as happy hours obsolete therefore 
increasing isolation which can lead to more habit 
forming behavior



Mental health, substance 

abuse and the pandemic



Americans with Disabilities Act

 Broad application for people with disabilities

 Mental Health and its application

 Substance abuse and its application

 Temporary vs. Permanent



ADA Definitions

 A physical or mental impairment that substantially limits 
a major life activity, a record of an impairment, by association

 No exhaustive list of disabilities, self-attesting definition

 Mental Health common disabilities include depression, 

anxiety, PTSD, Bi-polar, OCD and more

 Substance abuse disorder:

- illegal drug use is not protected but people who are 

recovered are

- alcohol is qualified if the person is not using or in the process 

of rehabilitation



Mental Health  vs.  Stress

 Permanent and ongoing

 Diagnosis (DSM V)

 ADA covered

 Temporary and/or sporadic

 Usually not diagnosable per 

the DSM V

 Usually not ADA covered



Polling Question 

Do you have an EAP type of program for 

your employees?

Yes

No



Supports by Employers

 EAP support services (telehealth), flexible time/schedule

 Provide information to employees about community 

resources (including on-line such as  support groups)

 Get creative with online platforms (Zoom, TEAMS) for social 

activities and engagement 

 Try do to a nutrition program or have one available for staff 

to talk to

 Reduce stress and anxiety by keeping your staff up to date 
on COVID-19 including vaccination(provide incentives if 

applicable)



Reducing the stress of RTW 

during the pandemic

 Have a clear policy and practice about returning to 

work including vaccination

 Consistency is very important so try to establish a 

routine, even if it’s still a blended workplace

 Provide employees with opportunities to socialize and 

connect with their colleagues (virtual or onsite)

 Re-enforce the ADA policy and how to initiate 

Reasonable Accommodation



Resources

 Center on Disease Control:  Coping for Stress with Workers

https://www.cdc.gov/coronavirus/2019-ncov/community/mental-
health-non-healthcare.html

 Mayo Clinic: COVID – 19 and Mental Health

https://www.mayoclinic.org/diseases-conditions/coronavirus/in-
depth/mental-health-covid-19/art-20482731

 Job Accommodation Network:  COVID-19 Resource page

https://askjan.org/topics/COVID-19.cfm

 EEOC:  What Should you Know about COVID-19 and the ADA, the 
Rehab Act and Other EEO Laws

https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-
ada-rehabilitation-act-and-other-eeo-laws

https://www.cdc.gov/coronavirus/2019-ncov/community/mental-health-non-healthcare.html
https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/mental-health-covid-19/art-20482731
https://askjan.org/topics/COVID-19.cfm
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws


Disability Rights Center of the VI

 DRCVI is part of a national network called 
Protection and Advocacy, mission is to ensure 
the just treatment of people with disabilities

 Provides advocacy, information and referrals, 
guidance, legal advocacy, training

 Affiliate of the Northeast ADA Center at 
Cornell University that provides technical 
assistance and training regarding the 
Americans with Disabilities Act that includes 
physical and programmatic access

 STT/STJ – 340-776-4303        STX  - 340-772-1200     

 Email:  info@drcvi.org
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Thank 
you!

Upcoming Wednesday Webinars: Visit www.usvieda.org/webinars

April 21, 2021 at 10AM – SBA Funding Program Updates with 

Wayne Huddleston, Senior Area Manager, U.S. Virgin Islands, 

PR and USVI District, Small Business Administration 

April 28, 2021 at 10AM – AT&T Transition to Liberty Q&A with 

Liberty CEO, Mr. Naji Khoury


